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       EAGLE RESOLUTIONS & RESOURCES

                                       INTERNATIONAL, INC. and subsidiaries
         15841 PINES BLVD., # 171 PEMBROKE PINES, FL 33027-1220   

          VOICE & FAX: 888-351-9051   

          http://www.eagle-resolutions.com * info@eagle- resolutions.com


SERVICE AGREEMENT FOR INVESTIGATIVE AND POLYGRAPH SERVICES

Eagle Resolutions & Resources International, Inc. hereafter called ERRII hereby agrees to provide the following person or firm/company (circle one) _______________________________ hereafter called “client” the following investigative, and or polygraph services. If the client is a firm/company, the client acknowledges that they are authorized to represent their firm/company in these or other related matters requiring ERRII’s investigative or polygraph services.
INVESTIGATIONS

POLYGRAPH EXAMINATIONS

____Surveillance 


____Criminal Polygraph Examination
____Interview



____Civil Polygraph Examination
____Pre-Employment Screening 
____Pre-Employment Polygraph Examination
____Background Investigation
____Domestic Polygraph Examination

____Financial Investigations 

____Post-Conviction Sex Offender Polygraph    


____Fraud Investigations

         Examination (Disclosure)
____Competitive Intelligence

____Post-Conviction Sex Offender Polygraph    


____Security Consultation     
                    Examination (Maintenance)


ERRII agrees to provide the client with a written report, supporting documents, videotape, polygrams, or other relevant information and documents upon completion of the services requested by the client. ERRII agrees to initiate the investigation within five (5) business days or at any other date and time mutually agreed upon by the parties involved. 

ERRII's hourly rate fee for investigative services is $175.00 per hour per investigator with a minimum of four (4) hours; a mileage rate of $ .40 per mile and additional expenses related to the investigation. A retainer of $2500.00 will be required prior to the commencement of any investigative or polygraph activities.

SERVICE AGREEMENT FOR INVESTIGATIVE AND POLYGRAPH SERVICES

ERRII’s flat rate fee for polygraph examinations is $400.00 for initial disclosure and $250.00 for post-conviction sex offender (maintenance/history), $500.00 for domestic integrity/drug use, $700.00 for corporate related (pre-employment, theft, promotion - Employee Polygraph Protection Act (EPPA) of 1988), criminal and civil issue related polygraph examinations, and $150.00 for law enforcement criminal and pre-employment related issue polygraph examinations. An additional $150.00 will be added to the listed flat rate fee when a polygraph examination is to be conducted in the Spanish language.

It is agreed and understood that should the taking of dispositions and court ordered testimony will be considered part of the investigation and payable at a rate of $125.00 per hour with a minimum of four (4) hours per investigator, and polygraph examiner and additional expenses related to the disposition or court ordered testimony. 

The client fully understands that they have truthfully completed the contract agreement for investigative and or polygraph examination services and are requesting ERRII to provide the referenced services. Furthermore, the client is not using this information for unlawful gains or purposes and that ERRII is not responsible for any use of the information. The client also understands that the services can only be performed based upon the accuracy of same. 

ERRII has received a retainer from the client in the amount of $2500.  The remaining balance is due and payable upon receipt of the completed investigation and or polygraph examination, which includes a formal report. Upon completion and prior to the release of information to the client, the client will submit any balance remaining to ERRII and in failure to do so authorize ERRII to issue a bank draft or credit card charge for the balance, as provided from the client’s bank account or credit card information, after 45 days have passed. Payment not received within ten (10) business days from the completion of the services (final report date) will be assessed a late fee of 18% per year, ($5.00 minimum) and costs of collection, by Texas Statute, and any fees resulting from overdraft or credit charge back, plus up to three times the amount of any amount of overdrafted or charged back. In the event of default in payment of sums due hereunder and if the agreement is placed in the hands of an attorney of law for collection, the client agrees these costs will be the responsibility of the client.

The client, its corporation, heirs, beneficiaries, devisees, legatees, administrators and assigns further agree to indemnify and hold harmless ERRII and/or its investigators, polygraph examiners, officers/agents and/or employees from any and all actions, causes for actions, claims, damages, and demands of whatever type or form arising directly or indirectly related to or caused by the investigative and or the polygraph services which the client has requested above. If any portion of this agreement is held to be invalid, then the remainder shall still retain its full force and affect.

SERVICE AGREEMENT FOR INVESTIGATIVE AND POLYGRAPH SERVICES

I ___________________________(client) have read, understood and agree to said contract and hereby agree to retain ERRII on my behalf on this      day ________of ________ 200___. 

_______________________________________________________________________


Client Printed Name & Signature 







Date 
 

________________________________________________________________________

ERRII Representative
Printed Name & Signature





Date

PLEASE DIRECT ANY QUESTIONS OR COMPLAINTS INVOLVING THIS COMPANY SHOULD BE DIRECTED TO:

FLORIDA DEPARTMENT OF AGRICULTURE AND CONSUMER SERVICES 

DIVISION OF LICENSING

P.O. BOX 6687

TALLAHASSEE, FLORIDA 32314-6687

(850) 487-0486
�
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